Loading of Device Software

For devices of family CDA3000, CDD3000 it is possible to load the device software via the pc-user software DriveManager. Please use always the latest DriveManager version.

The software is available in form of a file with the ending .hex. The file name consists the information about device family and software version.

Example:
 3 003 20 00.hex
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Device type

	Device type
	Device family
	Version
	Index
	Correction index

	CDA3000
	3
	Basic version of software. 

Will be modified at changing resp. extension of functions and parameters. Due to circumstances incompatibility of parameter sets. Fully supported by the appropriate DriveManager.
	Index of basic version extension of functions
	Error correction within the version without changing of the functions. 

	CDD3000
	4
	
	
	

	
	
	
	
	

	
	
	
	
	


Please note:

For device families CDA3000 it is possible to install online the device software, independent from the hardware version. Online-loading is possible from hardware version 1.2 for device families CDD3000 and CTC3000 ( see name plate, example: CDD32.004,C1.2) Online means, that the active communication connection between DriveManager and device is made, but the power stage of the device is inactive. 


For older hardware versions of device families CDD3000 it is only possible to transmit the firmware via Bootstrap-Mode (see chapter „ Device software defect(Bootstrap)).

In case of an interrupted transmitting of the firmware to the device, the device has no valid running firmware. So it is not possible to load the firmware online. In this case download has to be effected via the a.m. Bootstrap-Mode. 

DriveManager versions:

Please use DriveManager version:

V3.20 and higher 
to operate devices type

 
CDA and CDD.

Procedure to download the firmware of CDA3000,  CDD3000 from hardware version 1.2 and higher

Load online the new device software

With the DRIVEMANAGER a new device software (Firmware) can be loaded in

the Flash-EPROM of CDA3000. 

Please follow the steps:

1. Make the connection between DRIVEMANAGERS and inverter module.

2. Select from menu EXTRAS “load device software (firmware)”. The DriveManager will support you by the further steps.

3.    Information: During the transfer of the firmware LED H2 and H3 are lighting. At successful transmission LED H2 goes out, if there is no ENPO-signal applied.  

Defect device software (Bootstrap)

The Bootstrap-button is not made for a more frequent use and should not be pressed unnecessarily.  

Please note: Press the button sensibly, otherwise it could be damaged. 
Is there is no software available in the inverter module or the connection is interrupted during transfer of the software, follow the steps. :

1. Start DriveManager, take care that there is no active connection to the device!

2. Start firmware-transfer. In main window of the DRIVEMANAGER, see menu EXTRAS “load device software (Firmware).

3. Mark the device type, e.g.. „CDA3000 (frequency inverter)“. For CDD3000 there are different hardware versions:
For hardware version <1.2 select CB-STEP
For hardware version >= 1.2 select ST10

4. After request the device set the device in Bootstrap-mode. 


	Device family
	Procedure

	CDA/CDD3000
	At pressed Bootstrap-button (2) switch-on device and press the button for approx. 5 s. LED goes out if it was lighting before. 


5. After confirmation the DriveManager prepares the device for firmware transmission and clears the program memory (Flash-EPROM). Then the LED H2 is lighting additionally to LED H3 and the firmware will be transferred. 

6. The device answers with „Successful transmission of software“. A new connection will be built. Message “Waiting for ready to operate” from 0 .... 10%. After successful transmission LED H2 goes out if there is no ENPO-signal applied. 

7. Bootstrap-mode of CDA/CDD/CTC3000 ends automatically, for MC7000, see list.

